Mediating factors in the grieving process of the suddenly bereaved.
This article explores the role of the staff of accident and emergency (A&E) departments in managing events surrounding sudden death. Key aspects, such as the way in which initial contact with relatives is made, reception and resuscitation procedures, viewing of the deceased, and the bureaucratic elements of these events, are discussed in terms of the impact that they may have on the subsequent adjustment of the bereaved to the sudden death of their relative. The management of death may be problematic, particularly if it involves children or if the body of the dead person is mutilated. This article suggests ways to support health professionals in facilitating the processes of grieving, and raises awareness of the potential influence the experiences in the A&E department at the time of bereavement may have on the grieving process.